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Hagan Stone
Dear Fellow AREA Members:

Hope to see you during the NAR 

Legislative Meeting and Trade Show in

a scant few days in D.C. The AREA 

Gathering will be from 3:00 to 5:00 on

Thursday afternoon in Vince Malta’s suite

at Wardman Marriott Hotel. Notice of the

exact location of the event will be sent on the 14th of May. And,

guess what? Our newest sponsor, American Home Shield will be

holding a special drawing for those in attendance. You never know!

You could be the winner. By the way, this will mark the second 

consecutive event that Vince has hosted our Gathering and he will

also be doing it in San Francisco later this year. Thank you very much

Vince and Julie. And, please do not forget the annual AREA Retreat

in Boise, Idaho. You will really enjoy this event, which, this year, is

being hosted by Gail Hartnett, who succeeds me as Chair of the 

Advisory Board for the coming year. By the way, we are working on

establishing specific criteria for membership, where, in addition to

character and good standing in the NAR, we will be encouraging

membership from those who may happen to not be in major leader-

ship positions but, nonetheless, would make a great fit because of

their special skills and interests. More about that at the Gathering.

See you in D.C.!

ADVISORY BOARD MEMBERS:

Ryan Asao, Arcadia

Diana Bull, Santa Barbara

Gloria Cannon, Columbus

Carlos Gutierrez, Miami

Hans Hansson, San Francisco

Jo Kenney, Atlanta

Ken Libby, Stowe

Andrea McKey, Baton Rouge

Linda Jones Neil, Los Cabos

Ron Phipps, East Greenwich

Craig Sanford, Phoenix 

Leslie Rouda Smith, Dallas

Carl A. Bosse, Green Valley; 
President

Suzanne Cooper, Ridgewood; 
Executive Vice President

A R E A  B O A R D

“All the news that fits.” Comments from

A R E A M E R I C A S . C O M

Hagan Stone, Nashville; 
Chair

Gail Hartnett, Boise; 
Vice Chair

Our members are 110% committed to excellence in our

real estate profession.  Our mission encompasses:  

Sharing BEST Practices with our colleagues; treating 

all referrals with the utmost of care, honesty and 

integrity; and being involved in organized real estate 

for the betterment of our profession."

Hagan Stone
Nashville, Tennessee

hagan.realtor@gmail.com
615-423-6191



OPENING SUNDAY July 21

    Our first event meet up with your AREA

friends Sunday afternoon at 4:30 for our 

Welcome Reception on the 4th floor terrace

at the GROVE HOTEL for your first taste of

Boise with flavorful appetizers and a no host

bar. Then you'll have an opportunity to dine

with new friends at pre arranged local flavor

restaurants all within walking distance of the

hotel. 24 of us will be headed to the Idaho

Shakespeare Festival.

    Monday morning will begin with breakfast

and an Opening Session. The day will 

continue with members sharing best 

practices on current trends in our amazing

Real Estate world. Lunch will be provided

and the afternoon program  will continue

until 4:30ish. 

MONDAY NIGHT – BLOCK PARTY

    The Basque Event (additional charge) is

optional $60.00 each, including a sumptuous

Paella, a drink, music and dancers … A block

party for the ages.  I courage you all to 

indulge ~ it's a WOW! 

TO RESERVE YOUR PLACE AT THE

BLOCK PARTY REGISTER ON LINE AT

THE AREA WEBSITE.

Go to www.areamericas.com. Your User-

name is the first initial of your first name

and your entire last name. Your password is

the last three letters of your last name.

TUESDAY

    Tuesday will begin with breakfast and we

will continue with our program. Lunch will

be served and then we will head over to

JUMP for a FUN ~ EXCITING experience

created specifically for our group. (dress ~

casual, play )

    You'll have a couple of hours to "chill" or

not before we gather for our Awards Gala

which will begin at 6:00pm for HAPPY

Hour.

    Flights leave out of Boise on Wednesday

morning and the hotel has a shuttle. Good

news: only 10 minutes to airport!

    Thank you for visiting my beautiful state

of Idaho and our amazing capital city of

BOISE!  BOY-CEE

    Warm regards,

    Gail

More from BOICCIE!
See you in Boise! July 21-23 
SPECIAL NOTE FOR EARLY ARRIVALS:AREA members who will be in Boise on
Saturday (Conference begins with Welcome Reception on Sunday the 21st at 4:30)
are invited to a Chicken and Rib BBQ at my home. Please let me know asap if you
will be joining in the casual evening as we kick things off with our great friends! 

Gail Hartnett
AREA’S Cheer Leader EMERITUS, 

and Hostess of the 2019 AREA Retreat
and

Idaho’s REALTOR® of the YEAR 2018



REGISTRATION FOR THE EvENT IS NOw OPEN!   $495 PER ATTENDEE

AREA RETREAT 2019 |   JULY  21 -23

Quiet Setting at the Elegant 
Grove Hotel right across the street

from the BASQUE CENTER

GROVE HOTEL RESERVATIONS

TO PAY RETREAT FEES ONLINE:
Go to the AREA website areamericas.com/makepayment

and enter: 
Your password = 

the first initial of your first name and your entire last name
Your user name = 

the last three letters of your last name

EVENT INCLUDES:
1. Socializing with members from all over the country

2. Great Programs Designed to Bring you business and current
with everything else

3. Welcome No Host Cocktail Party and Reception
4. Two Breakfasts
5. Two Lunches

6. Sumptuous Gala Awards Dinner
7. Refreshment Breaks and Goodies

8. No Host Special Event at the Basque Center

Rooms may now be secured by clicking on the link below:

https://reservations.travelclick.com/76224?groupID=2379203


    One of the very best real estate books to come down the line this year, is a gem of
a treatise written by AREA’s own Hans Hansson, President of Starboard TCN of San 
Francisco, entitled “Stop Selling Yourself Short”. 
    It is one of the best written, fun to read, chocked full of wisdom books, for 
beginners and older timers alike, that I have ever read. And, I know that it saying a
lot because we have all heard so much over the years … how can anything else be
said in such a fresh and interesting way?
    There are only 7 chapters and a total of 180 pages, each chocked full of clearly
written guides to help make all of us better at what we need to do to be successful. 
    Be honest, wise and thoughtful about your approach, proud of what you do and
be sure to laugh a lot. That basically tells the entire story. And, it is such an easy
and fun read.
    My favorite quip is on the page with quotes from others about what they say
about how the industry affects them. It reads: “Dear God, give me another real 
estate boom and I promise not to blow it.” Anonymous.
    More about this book and how you can get your copy will follow in the coming
weeks. It is a must read, totally different but on par, from a learning perspective,
with the great book that Chris McElroy presented to us on Ninja Selling in 
Newport last May.

STOP SELLING 
YOURSELF SHORT

A REVIEW BY CARL BOSSE

Hans Hansson, Author

Julie Malta
jmalta@guaranteemortgage.com 
Sr. Mortgage Loan Consultant
NMLS #254124 CAL BRE #01117855

APM NMLS #1850 |APM CAL-BRE #01215943 is an Equal Housing Opportunity

Lender. Licensed by the Department of Business Oversight under the California

Residential Mortgage Lending Act License 4130655.

“I have worked at Guarantee Mortgage off and on for 7 years.
Guarantee mortgage is a mortgage banker and a mortgage 

brokerage allowing me to have the widest array of loan products
to serve my clients well wherever they are located. My specialty
is quick closings, having the experience to structure complicated

transactions, and selecting the best program to match my
client's overall financial plan and personal profile. I am known to
be scrappy with the ability to put square pegs into round holes.”

Here’s a quick glance at some of what you’ll find in RPR:

•  Nationwide on-and off-market properties

•  Datasets to research properties, markets, 
neighborhoods, and schools

•  One-of-a-kind Realtor Valuation Model® (RVM®)

•  Demographic and psychographic data, consumer 
spending behavior and investment analysis tools

•  Customizable, client-friendly reports, 
branded with your info

•  And take it on the go with RPR Mobile



much more electricity in our homes today and the capacity of older
systems may be inadequate. Only a qualified electrician should 
attempt any repairs or updates to a home’s electrical system. 

With careful maintenance and a nod to history, older homes can be
comfortable, stylish, and even energy efficient in the right hands.

here’s more to be aware of in older homes beyond period
details and original fixtures. For buyers who think they’re
ready to take the plunge, what should they expect? From
electrical issues to energy inefficiency, these homes can

often use some significant improvements to maximize safety and
comfort.

•  Energy inefficiency is probably the number one issue with older
homes. Most older homes were constructed with single-pane 
windows; if these windows are still in use, they likely don’t fit very
well. Replacement windows can be very expensive, but will 
contribute immensely to reduced energy use and lower heating
and cooling costs. Most replacement windows are available in sev-
eral styles and at different price points, so finding one that suits
the look of an older home is easier than ever.

•  Like single-pane windows, poor insulation will also waste energy
and money. The most important and easiest area of the home to 
insulate is the attic, but walls and floors above ventilated crawl-
spaces should be insulated as well if possible. The attic may already
have insulation but it may be inadequate by current standards.

•  If the home has older water pipes, they should be checked to
identify the material and determine if they need to be replaced.
Some older materials such as galvanized steel, iron, and even lead
are still in use today even though new construction does not allow
them. Replacement options include copper and CPVC piping.

•  Outdated electrical systems can still sometimes be found in older
homes and may not only be dangerous, they can make the house
uninsurable in some situations. Even if no danger is present, we use

IDEAS  FROM P ILLAR  TO POST

T

Silva Stermasi
Marketing Coordinator, Pillar To Post Inc.
416-620-3564

older homes

AREA 

Would Like to 

Thank These 

Proud Sponsors 

of the 

2019 Retreat



1. Another Independent Contractor Case: 
    Purplebricks Agent sues over her 
    classification 
       1.1     The agent sues stating she was 
                 misclassified as an independent 
                 contractor instead of an 
                 employee. Purplebricks is a 
                 flat fee brokerage.
       1.2     In a prior case, Dynamex 
                 Operations West Inc. v. The 
                 Superior Court of Los Angeles a 
                 three factor “ABC” test was 
                 established:
       1.2.1  The worker must be free from the
                 control & direction of the hirer, 
                 both in contract & fact.
       1.2.2  The worker must perform work 
                 outside the usual course of 
                 business. For the hiring entity.
       1.2.3  The worker is customarily 
                 engaged in an independently 
                 established trade.
ALL 3 CRITERIA MUST BE MET FOR A 
PERSON TO BE AN INDEPENDENT 
CONTRACTOR. 
THE CASE IS WELL FUNDED AND 
COULD OPEN THE DOOR TO REAL 
ESTATE AGENTS BEING CLASSIFIED 
AS EMPLOYEES.

2. Rent Control Case: El Rovia Mobile 
    Home Park, LLC v. City of El Monte 
       2.1     The owner of the park sued the 
                 City saying the ordinance was 
                 illegal.
       2.2     In the trial court the City filed a 
                 demurrer to dismiss the case. The
                 court agreed
       2.3     The owner of the park appealed 
                 the case and received a ruling 
                 saying the lower court was wrong 
                 in granting a demurrer and 
                 ordered the case to go to trial.
       2.4     The significance is the City now 
                 has to go to a full trial and incur 
                 all the costs of the trial. The 
                 expense of going to trial may 
                 deter other cities and counties 
                 from just passing ordinances and 
                 knowing the lower court would 
                 support them.

Dennis Badagliacco
San Jose, CA

dennisb@legacyrea.com
408-218-1800

Legal Update

3.The NAR has been named in a Class 
    Action Law Suit. We discussed this case
    and suggest being careful to use Katie 
    Johnson’s verbiage:

    “We want you to know that yesterday, a 
    class action lawsuit was filed in the 
    Northern District of Illinois against the 
    National Association of REALTORS® and 
    four large brokerage companies alleging 
    that the defendants conspired to restrain 
    price competition among buyer brokers 
    via promulgation of NAR's MLS rules. The
    complaint is baseless and has no merit.  
    
    We are currently conferring with outside 
    counsel on strategy and we will keep you 
    abreast of developments.

    When asked by the media for a 
    comment, NAR is sharing the following 
    official statement:

    The complaint is baseless and contains an
    abundance of false claims. The U.S. 
    Courts have routinely found that Multiple 
    Listing Services are pro-competitive and 
    benefit consumers by creating great 
    efficiencies in the home-buying and 
    selling process. NAR looks forward to 
    obtaining a similar precedent regarding 
    this filing. 

    There were a number of comments, 
    especially from Diana Bull, regarding the 
    content of the report and the question of 
    how to discuss the information. Dennis 
    was quick to assure that he understood 
    the issue and would act accordingly.

with Dennis Badagliacco past Chair of the Legal Advisory 
Committee of the NAR



AREA SALUTES
This is a new and on-going commentary provided by two distinguished AREA

members from the East Coast: Miriam Dunn of Scarsdale and Elizabeth 

Allardice of Raleigh-Durham, who think that there is a great deal more to our

members than simply their wonderful achievements in the world of real estate

and as participants in the National Association of REALTORS®. So, each month

they will be randomly saluting a particular member of AREA for what they do in

addition to managing their real estate careers. Their next salute takes place in

June when they will feature the Garcia Family of Sacramento. In the meantime

please be sure to read the book review on Hans Hansson’s new book, which is

a lead article of the May Newsletter.

Miriam Dunn
Scarsdale, NY

miriam@nyrelocation.com
914-523-8638

Elizabeth Allardice
Raleigh-Durham, NC

elizabeth@elizabethallardice.com
919-624-3423 

CSSI®

CSSI® is the premier company providing engineering-based 

cost segregation studies for U.S. property owners. 

Currently CSSI® has successfully completed 

over 15,000 studies nationally, and has 

completed studies of properties ranging 

from $150,000 to $750M.

Na'Varo Johnson, Cost Segregation Specialist  

Expert Management Professionals  

Representative-Agent of 

Cost Segregation Services Inc. (CSSI) 

415-969-6160  

AN INTRODUCT ION TO 

OUR NEWEST  SPONSOR

New Coverage!
• Re-key: With every American Home Shield Buyer Warranty, buyers can 
   request a contractor to re-key up to 6 door locks with 4 identical keys 
   for a simple $75 service fee.
• Spring/Fall HVAC Tune-ups: Tune up your HVAC during the pre-season 
of spring and fall for a simple $75 service fee.
• Air Filter Discounts: Save 30%-50% off retail prices on A/C and furnace 
   filters by visiting www.discountfilterprogram.com, and we will deliver 
   them!
• Electronics Protection Plan: by Asurion. This plan when added to the 
   AHS Warranty offers protection for both new and existing products 
   that include:
• Exclusive TV Mounting Offer for AHS Customers: by HelloTech. In 
   addition to TV Mounting, HelloTech also offers other services that 
   range from $75=$99 per service such as:
   o Hook up for Smart Devices
   o Set up for Universal Remotes or new Wi-Fi Connections

Awards!
American Home Shield is the only home warranty company that has won
the Annual Home Warranty awards consistently every year since 2014. It
won the Best in Service award in 2014 after which it has won the Top

Rated award for 5 consecutive years from 2015-2019.  

Craig Wolf
Craig.Wolf@ahs.com – 443-643-6742

American Home Shield
Real Estate Senior Account Executive

A  M E S S A G E  F R O M


