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Gail Hartnett
Hi AWESOME AREA MEMBERS!
    So just where did this year go??? Began my year of service as your chair after our
BOISE RETREAT at the end of July.  So many things have happened since then not
withstanding being Quarantined and learning how to do business in a Virtual
World…Not a bad thing.
    We’ve moved our monthly meeting to the ZOOM platform and it has truly 
become a better way to communicate monthly…I personally want to give a SHOUT
OUT to Suzanne Cooper for all that she does to keep us up and running. Last year
immediately following our retreat, Suzanne and I had a delightful 3.5 hour lunch an
went over the retreat and chatted about some of the ideas that had come from
YOU, our members on improving communication among other things. What a joy
to work with Suzanne! She is the ‘wizard behind the curtain’, handling not only
ZOOM, but the website, stats, and the accounting of AREA. THANK YOU
SUZANNE!
    And speaking of ZOOM…KUDOS to Jason Marquis for setting up our very FUN
AREA HAPPY HOURS!Another good thing that has come from the COVID 19…
who wudda known? Always fun to meet in a casual atmosphere…thank you Jason.
    Vince Malta our 2020 NAR President and Leslie Rouda Smith, 2020 First 
VP – we are truly blessed to have you in AREA. Always on our calls and keeping us
up to date with what is happening at NAR. We are only halfway through the year
and you have already Made History! Here’s to greater successes this year…
    Congratulations to our SUPER STARS who were honored, elected and appointed
to serve in 2021…here’s to our AMAZING members of AREA! We are blessed to
be in business with you!  2020 NAR DISTINGUISHED SERVICE AWARD HONOREE,
DIANA BULL,  NAR PRESIDENT-ELECT 2021 LESLIE ROUDA SMITH,  NAR VICE
PRESIDENTS 2021 LEIGH BROWN & TOMMY CHOI, NAR TREASURER 2021
NANCY LANE, NAR LIAISON 2021 WES GRAHAM, WOMEN’S COUNCIL
TREASURER 2021 KERRI HARTNETT, WOMEN’S COUNCIL LIAISON 2021
EILEEN OLDROYD.
    Be sure to take the time and read the great articles by Chris McElroy, Craig 
Anderson, Trinkie Watson, Staci Caplan, Jo Jenkins, Brian Thompson and our
legal guru Dennis Badagliacco…….and there’s more, Andrea McKey and Miriam
Dunn have been working on our National Heritage Award Winner – read on! A big
welcome to David White and Company a new sponsor of AREA!
    What an honor to work with you all this past year…I’ll be passing the baton to
Seth Task and Hans Hanson who will begin their term as Chair and Vice Chair of
AREA in July! WOW We are in good hands…

Love you all
Gail

ADVISORY BOARD MEMBERS:

Ryan Asao, Arcadia

Diana Bull, Santa Barbara

Gloria Cannon Hilliard, Columbus

Hans Hansson, San Francisco

Jo Kenney, Atlanta

Andrea McKey, Baton Rouge

Linda Jones Neil, Los Cabos

Craig Sanford, Phoenix 

Hagan Stone, Nashville

Carl A. Bosse, Green Valley; 
President

Suzanne Cooper, Ridgewood; 
Executive Vice President

A R E A  B O A R D

“All the news that fits.”

Comments from

A R E A M E R I C A S . C O M

Gail Hartnett, Boise; 
Chair

Seth Task, Cleveland; 
Vice Chair

Our members are 110% committed to excellence in our

real estate profession.  Our mission encompasses:  

Sharing BEST Practices with our colleagues; treating 

all referrals with the utmost of care, honesty and 

integrity; and being involved in organized real estate 

for the betterment of our profession."

Gail Hartnett
Boise, ID

gail@gailhartnett.com
208-866-1042



to put their home on the market

after they move for health and safety

reasons if they are able to do so 

financially. I have an upcoming

acreage listing that I sold to the

seller 5 years ago that I am not 

allowed to even enter the property

until the day she vacates which will

also be the listing date. I must value the property from photos she

sends me and by using Duo. I will not see the property in person until

it hits the market.  Those are just a few of the adjustments I have made.

   I have learned that life goes on.  Every buyer and seller has unique

needs and wants regarding CO-VID concerns.  I am here to reassure

clients, assisting them so they feel as comfortable as possible in these

ever-changing times. And,yes, I do know and believe Real Estate is an

essential service.

As I reflect on this Memorial Day 2020, my how my life changed this

year. In February, my all-around great guy husband of 40 years was

taken by dementia as well as my fun loving Mother, just 2 days after

John's funeral, by lung disease.  

At that point in time, it sucked to be me; then CO-VID hit and it

sucked to be everyone.

I know now, it was a blessing for John & Mom's passing in February.

We got to say goodbye our way: to grieve and be comforted by 

hundreds of caring friends and family.

   After a couple of months of feeling paralyzed, I was back to the living

of helping others find their home, their safe place, their sanctuary

which seems even more relevant in today's world.

   I had been marketing with 3-D tours and aerial drone shots, but

today may require live Duo or FaceTime appointments with buyers 

before they view a property in person.  One Duo appointment lasted

2 hours in which the buyer did make an offer on the property, but only

after they later viewed it in person.  Today, I wear masks, glasses,

gloves, and shoe coverings attempting not to touch or open anything.

I sanitize before, during, and after.  Today, I have more sellers waiting

My Life After CO-VID

Jo Jenkins
Newton, IA

jojenkins@realestateconcepts.net
641-521-0302

    Have you ever seen a for sale sign on a property, called your local 
REALTOR® and had them tell you that they cannot find information about
that property in the MLS?  Well, even if you haven’t, many other buyers
have had that experience.  
    To help make sure that all REALTORS®, and all buyers, know about the
properties that are for sale, the Board of Directors of the National 
Association of REALTORS® modified their existing MLS Model Rules.  As
of May 1st, members of the Multiple Listing Service (MLS) are required to
submit their listings to the service within one day of marketing the property
to the public.
    Who cares if properties are submitted to an MLS or not?
    “REALTORS® care, and consumers care,” said NAR General Counsel
Katie Johnson. “Any trend or business practice that results in less complete
and less accurate property information should be a concern for 
REALTORS®.”

Staci Caplan
Santa Barbara, CA
stacicaplan@gmail.com

805-886-3970

Staci’s
Corner
2020 President 

Santa Barbara Association

of REALTORS® 

    Sellers can still list their home and then take the necessary time to “fix
things up” to get ready for marketing without being required to submit
their listing to the MLS. However, once marketing to the public begins,
submission to the MLS is now required to be a part of that marketing plan.
If the seller wants to submit their listing before the paint has dried, the
Santa Barbara MLS has created a “Coming Soon” listing status to let other
members know that the home will soon be marketed.
    What about a celebrity or other high-profile seller who does not want
the public to know that it is their house for sale?  The SBMLS has just 
initiated a new “Privacy” property type to address these concerns. Privacy
listings will not require a full address and will not be displayed on third party
sites like Realtor.com and Zillow.
    The new policy that begins May 1st, known as “Clear Cooperation”, 
restores the initial intent of the Multiple Listing Service: that brokers 
cooperate with each other to benefit their clients, even though they are
competitors.  It equally protects sellers’ and buyers’ best interests. It is 
flexible to meet the many different circumstances that sellers may have. It
adds transparency to the home buying process by ensuring that sellers are
fully informed about market exposure and buyers have equal, fair 
opportunity to buy.
    For the vast majority of the members of the Santa Barbara Multiple 
Listing Service, there is no change. They already knew that it was in their
client’s best interest to submit all listings to the MLS. After all, doesn’t it
make sense that sellers should have 1700 members working together to
get their home sold?
    Safe Safe,
    Staci



NATIONAL HERITAGE AWARD 2020

AREA Proudly Salutes
1717 Wyandotte Kansas City, Kansas

Andrea McKey
Baton Rouge, Louisiana

andrea.mckey@
coldwellbanker.com
225-241-2800

Miriam Dunn
Scarsdale, New York

miriam@
nyrelocation.com 
914-523-8638

   This historic building, built in 1923, is in the heart of the city as shown on
the right in this historic photograph has been habilitated from stem to stern
by a team led by AREA Member, Dan Sights and his son Spencer, and is now
open for a wide variety of use. …”The building was part of KC's "Film Row"
area. The company that originally was here was Monogram Pictures, a maker
of C movies in the 20's, 30's and 40's. Movie Theater owners would drive to
this area from the Midwest to preview new movies and see if they wanted
to rent them and take them back to their screens at home. The area had
other companies like Paramount Pictures, Disney, 20th Century Fox and 
others within a few blocks of each other.”

BY MIRIAM DUNN & ANDREA MCKEY
NOMINATING COMMITTEE

THEN AND NOW



   Our community faces a temporary new reality, and attaches a new 

significance to the place we call home. As human beings, we require three

essentials to sustain us: food, clothing and shelter. For many of us, we

take these for granted - things that are just constantly part of our daily

routine. We awake, we nourish our body with food and water, and we

step out the door of the place we call home to take on the world. Until

we can't.  Like today.

   Whether it's a house you own or an apartment you rent, home is where

we are hunkering down to protect our species, our families, and our 

futures. Home is the place where we have control, and where we can find

sanctuary from the uncertainty of what's happening in the world outside. 

   If you're a homeowner, you've placed your hard-earned money into

this safe haven; and for many of you right now, that investment might

just be a saving grace for your life, your health, and the financial 

well-being of your family. Consider that currently in the United States,

homeowners hold $6.3 trillion in home equity - a source of funds that will

pull many businesses, jobs, families and individuals out of the depths of

this unimaginable event. While real estate decisions might have caused

our last financial crisis in this country, they could be the salvation from this

one. 

   There's no telling how the broader

economy will respond in coming weeks

and months, but we can be confident that

the desire for home ownership in this

country will continue.

   As we've been reminded of in recent

weeks, "There's no place like home." It's

our refuge. And more than ever, we all

should be eternally grateful to have a

place to call home.

WHAT IS COST SEGREGATION?

    Cost Segregation is an application by which commercial 

property owners can accelerate depreciation and reduce the

amount of taxes owed. This savings generates substantial cash flow

that owners often use to reinvest in the business, purchase more

property, apply to their principal payment, or spend on themselves.

HOW DOES COST SEGREGATION WORK?

    Cost Segregation Services, Inc. (CSSI®), an experienced and

qualified company, performs the engineering-based cost 

segregation study on your property. The study accelerates the 

depreciation of your building/renovation components into shorter

depreciation categories such as 5-, 7-, 15-year rather than 

conventional 27.5- and 39.5-year  schedules.

    These 5-,7-, 15-Year items now qualify for expensing in the first

year under Bonus Depreciation Rules.  Five and 7-year items might

include decorative building elements, electrical for dedicated com-

puter equipment, and carpet. Fifteen year items might include site

utilities, landscaping and paving.

    This engineering-based cost segregation study results in a much

higher depreciation expense and significantly reduced taxable 

income for the property owner. Best of all, the U.S. tax code states

cost segregation can be applied to categories of buildings pur-

chased or built since 1986, including renovations, and there is no

need to amend your tax returns.

For further information, direct from the pros, please contact 

Vice-President David Deshotels, deshotelsd@cossegserve.com; 

or Na’Varo Johnson, expertmgmtpros@gmail.com.

P E R S P E C T I V E
A COMMENTARY  FROM CHRIS  MCELROY

REALTOR PROPERTY RESOURCE® DELIVERS ON-THE-GO ACCESS
TO AN ALL-ENCOMPASSING PLATFORM, AVAILABLE 
EXCLUSIVELY TO REALTORS® AND OFFERED AT NOT 
ADDITIONAL COST. EASILY ACCESSIBLE THROUGH 

DESKTOP, iOS OR ANDROID DEVICES.

SAFE AT HOME:
EXPANDING THE MEANING OF SHELTER

Chris McElroy
Fort Collins, CO
chris@thegroupinc.com

970-377-4927



Greetings Fellow Life Travelers:

     Well….where are we now…open or closed?  The glorious spring weather has our
minds “open” and yet counselors tell us “not yet”.  Lots of opinions for both sides,
totally understandable. News is not what it once was….now it’s just Opinion of News.
Unless you have nothing else to do, I guess that can be entertaining.  OK – so much
for that diatribe.

     •  Zoom Ready: For those in biz, I have a great tip sheet of recommendations by
         Karen Leland, Marketing Specialist, for appearances on camera. Happy to 
         send it to you.   

     •   Funniest Message received today: “Apparently we aren’t allowed to visit our 
         relatives but real estate agents can show listings. So I’ve listed my house 
         and my parents are arriving at 4:30.”

     •   Stonehenge Summer Solstice.  Normally a sold-out event at the site, this year 
         it will be virtual and able to be seen on June 21 on the YouTube English 
         Heritage Channel.

     •   Jeans. Must I bring that up again? Getting boring….but are they still fitting? 
         Out of the dryer?  Suck it up as public appearances are looming.

     •   Mantra. Happiness is the new rich. Inner peace is the new success. Health is 
         the new wealth. Kindness is the new cool. And Space is the new Luxury!

Stay Safe! Love to All,
Trinkie Watson

On the Lighter Sidewith Trinkie
Featuring Tahoe’s Trinkie Watson and her wit and wisdom.
Some Random Thoughts this first week of June:

Trinkie Watson
Lake Tahoe, CA

twatson@chaseinternational.com
530-582-0722

Hans Hansson’s new, highly recommended, book for newcomers and
everyone else. “Great read!” “Perfect for new agents!”

STOP SELLING 
YOURSELF SHORT

PURCHASE YOUR COPY HERE

http://hanshansson.com/


   Bloomington, Indiana has many claims to fame. From being the home
to the main Indiana University Campus of over 50,000 students, the basis
for the 1978 Academy Award winning movie, Breaking Away as well as
being the home to John Mellancamp, these are just a few of the special
things about Bloomington.  Being the 7th largest city in the state but

with that “small town” feel Bloomington
has a pull on people making it one of the
Midwest’s top places to retire, raise a
family and visit.  Being the gateway to
the rolling hills of Southern Indiana it is
known for it’s parks, trails, preservation
of nature and it has the best Farmer’s
Market in the state.
Bloomington is known for its diversity,

quality of life and also for the limestone
industry. Limestone plays a big part in the
architectural landscape and a “limestone
ranch” home is a frequent request from
home buyers.  Most of the buildings on
the IU campus are of limestone and it is
interesting when touring the campus

that it is hard tell the difference between a 100-year-old building and
something newly constructed.  There is great care on campus to preserve
the feel of nature which makes IU one of the nation’s most beautiful cam-
puses.  Another notable aspect of IU is our Jacobs School of Music, one
of the top 5 in the world and the Kelley School of Business in the top 5
in the US.  
   The social/entertainment scene in Bloomington is not to be missed.
Our diverse population allows the community to benefit from over 75

different ethnic restaurants including an authentic Tibetan restaurant
thanks to the family of the Dali Lama, whose family lives here and has a
residence at one of 3 Tibetan Monasteries in the community.  The 4th
Street Arts Festival, LOTUS world music festival and many other cultural
events draw people from all over the world to this gem of a town and
many end up relocating at some point in their life. 
   Living in Bloomington is a great experience, the local population ben-
efits from the University and the wide variety of people that come
through.  It also is a great draw for business since the central location,
being an hour from the Indianapolis International Airport and major in-
terstate allow for easy mobility.  Cook Inc. is a large life science company
based here and is still owned by the Cook Family, who live here and are
an integral part of the community.  Being the wealthiest family in the
state they are also very generous philanthropically and Bloomington defi-
nitely benefits from the generosity.  Other life science companies such
as Catalent, Bostin Scientific and Baxter have a large presence in the
community.
   Having been a lifelong Hoosier myself I have had the benefit of living
all over this beautiful state and there is no place I would rather live.  This
is a truly diverse, open and welcoming community and we strive to main-
tain this culture that has evolved over the years.  It is an interesting note
that no matter where you go around the world there are ties to this town
and college.  I always wear some sort of IU gear when I travel and I always
get stopped by someone telling me what a great experience they had
here, from Mexico to Italy and all across the US, it always happens.  
   As told by Brian Thompson, long time resident and official “townie”
of Bloomington.

SPOTLIGHT: Bloomington, Indiana

Brian Thompson
Bloomington, IN

thompsbl@homefinder.org
812-320-2134



   David White and Associates, utilizing Delaware 

Statutory Trusts (DSTs), allow an investor to exchange

into a professionally managed portfolio of properties

while deferring tax and continuing to receive an income.

Properties typically held in DSTs include Class A/B 

Multi-Family apartment complexes, Self-Storage 

facilities, Healthcare facilities, Student Housing, Industrial

and select Retail.

   David White & Associates has been serving clients 

and associations in the SF Bay Area and across the

United States since 1971. Its members include, as 

comprehensive Financial Planners, Chris Riel and Kirk

Dobson, who focus on Investment, Insurance, Tax, and

retirement planning. In addition to financial planning

services, Chris and Kirk are recognized professionals in

securitized 1031 exchange real estate investments. They

are proud to partner with Mike Hollister, CPA from 

NexPoint Securities, as one of their DST sponsors. Mike

has co-presented at several events with Chris and Kirk,

including Hans Hansson’s Starboard Commercial Real

Estate and local Commercial Broker Association 

chapters.

   DST investments can be a particularly useful tool for

real estate professionals in the following ways-

   •   Realtors can create listings from clients that are 

         tired of managing their own real estate, but do not

         want to sell and pay the taxes. Simply put, they 

         would like to retire from being landlords.

   •   DST’s can be identified as a backup to help 

         protect against a failed exchange

   •   They can help satisfy boot in a transaction.

   •   Provide non-recourse financing to replace 

         debt without individually qualifying for loans 

         or forming an LLC as is typical in a T.I.C.

   •   A DST is not a REIT, and therefor qualifies for 

         1031 and 1033 exchange under IRS Revenue 

         Ruling 2004-86

   •   A single property exchange can result in a diverse

         real estate portfolio.

WELCOME DAVID WHITE AND ASSOCIATES

Chris Riel and Kirk Dobson offer products and services using the following business names: David White & Associates –insurance and financial services | Ameritas 
Investment Company, LLC (AIC), Member FINRA/SIPC –securities and investments | Ameritas Advisory Services (AAS) – investment advisory services. AIC and AAS are not affiliated
with David White & Associates.  Mike Hollister and NexPoint Securities are not affiliated with AIC, AAS or David White & Associates. Products and services are limited to residents
of states where the representative is registered. This is not an offer of securities in any jurisdiction, nor is it specifically directed to a resident of any jurisdiction. As with any security,
request a prospectus from your representative. Read it carefully before you invest or send money. A representative will contact you to provide requested information. Representatives
of AIC and AAS do not provide tax or legal advice. Please consult your tax advisor or attorney regarding your situation.

Providing Unique Services dealing with 1031 Real Estate Transactions

Chris Riel CFP®

925-277-2683
criel@dwassociates.com
www.Rieladvisor.com

Kirk Dobson CFP®, ChFC, ChSNC 

925-277-2649
kdobson@dwassociates.com

www.Kirkdobson.com



   Whether summer is just getting started where you live or is already
well underway, it’s a great time for your clients to get their home in
top shape for the months ahead. By following a few of these tips each
week, they’ll enjoy the summer knowing that their home is ready for
the season.

OUTDOORS
   •  Inspect siding for cracks or other damage and make any 
       needed repairs.
   •  If paint is peeling, cracking or chipped, repair and repaint 
       now to limit damage to the underlying materials.
   •  Remove window screens and clean them with a soft brush and 
       soapy water. Rinse well and allow them to dry in the sun. Repair
       any holes or tears, or if the damage is bad replace the screen 
       material. 
   •  Have the air conditioning system serviced to ensure good 
       operation. Promote good air intake by keeping shrubs and plants
       around the unit trimmed.
   •  Clear dirt and debris from gutters and eaves.
   •  Seal cracks in walkways and the driveway.
   •  Test irrigation and sprinkler systems and replace any broken 
       sprinkler heads or emitters. Check the system for proper 
       water coverage and adjust if necessary.
   •  Power wash decks and patios and seal surfaces as appropriate.

INDOORS
   •  Vacuum or brush off refrigerator coils to help maintain energy 
       efficiency. On most models, the coils will be located either on 
       the bottom or on the back of the appliance.
   •  Empty dehumidifier pans and clean the drain hoses according to
       the manufacturer’s instructions.
   •  Adjust ceiling fans for proper balance and change the fan rotation
       to the summer setting. It’s also the perfect time to give the unit 
       a good dusting to avoid blowing dust around the room.
   •  Close the chimney flue to prevent insects from entering and to 
       help keep cool air in.
   •  Check door and cabinet hinges and lubricate any that stick 
       or squeak.
   •  Open the windows on cooler days to get fresh air flowing 
       throughout the home.

Getting summer off to a great start is easy – all your clients need to
do is start at home sweet home.

Stephanie Bowling
Director of Marketing, Pillar To Post Home Inspectors Inc.

GET IN SHAPE FOR SUMMER
Summer Home Maintenance Checklist

Home is even better when it’s ready for summer.
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1.0   Force Majeure & Covid-19
1.1   Some contracts contain a written provision that
excuses a party from performing one or more of its
obligations under the contract in the event an 
unforeseeable event or circumstance beyond the
party’s control arise, making such party’s 
performance under the contract impossible, inadvis-
able, commercially impracticable, or illegal. Common
force majeure events include, but are not limited to:
natural disasters (such as earthquakes, hurricanes,
and fires), epidemics and pandemics, terrorist acts,
war, government action, and even union activities
such a strike.
1.2   Some contracts do not have a specific force 
majeure clause in the contract. Some states can pro-
vide relief in this area.  It may, however, take litigation
to prove the point.
1.3   DO NOT ASSUME A CONTRACT MAY BE
CANCELLED. Consult with an attorney if your client
or the other party wants out of a contract. Realtors
cannot give legal advice as to whether or not a client
can terminate a contract.

Dennis Badagliacco
San Jose, CA

dennisb@legacyrea.com
408-218-1800

Legal Update

2.0   California has released several forms to help
guide parties through the Coronavirus and Contract
process.  These forms are posted in ZIPlogic forms.
The forms may need to be modified for your state.
The forms are, however, a great resource.
3.0   Insurance and Coronavirus:
3.1   The owner of the French Laundry and Bistro
Restaurants (5 Star Restaurants) has disaster 
insurance with Hartford.  He paid a higher premium
to get a policy without exclusions. When his 
restaurants were forced to close and he had to lay off
his 300 employees, he filed a claim.  Hartford denied
the claim. A legal action has been filed. Stay tuned…
.The litigation may be expensive, but the owner has
the resources.
3.2   If you have a claim, consider filing the claim and
turning the case over to your attorney. Attorneys
generally get more for their clients than regular 
people. 

with Dennis Badagliacco past Chair of the Legal Advisory 
Committee of the NAR

Third quarter is getting ready to

start…what is my game plan? How

do I win this game without going

into overtime? What effort, 

resources, and strategies will I need?

AND…is this only the first round in

the championship of life?

   So, if you wish to join our friend, Andy, here is how to contact him:

andytwisdale@gmail.com. 

   In one of the Zoom meetings this week one of the participants ,

Andy Twisdale, spoke about what he is doing right now in regards to

the hopeful end of this “stay at home” situation. He has formed a few

small groups of family, friends or business associates (typically only 4

or 5 people in each group) and they discuss not only how they are

going to productively manage their day to day lives but what and how

has this changed what and how they do things from this day forward.

The basis is that they are treating this as a Pivot Point in their lives and

are establishing their world from this day forward in a productive

manner. Sounds like something that all of us could/should be doing

while we have the time and knowledge of how this affected each of

us. I look at it like this: OK, this was a time out. Halftime is about over.

These words of wisdom, originally published 
by Craig Sanford in a May 8, 2020 posting in 
Facebook are published with permission

Craig Sanford
Phoenix, AZ

craig@craigsanford.com
602-818-3162


