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Hagan Stone
Dear Fellow AREA Members:

I want to begin by welcoming our newest

sponsor for the 2019 AREA Retreat, CSSI.

Thanks to Hans Hannson for all of his efforts

in helping secure these wonderful sponsor,

whom you will be learning, will be very, very

valuable to you.

   And, how about this: Garcia Realty of Sacramento has been named

Sacramento’s 2109 Hispanic Company of the year by the Hispanic 

Chamber of Commerce. Congratulations to Rosanna, Franco and Momma

Garcia. We are proud to be your associates.

   We have received, to date, 37 responses from our “Survey Monkey”,

which was designed to get your program ideas for the Retreat. Thank you

very much for your responses as they will be invaluable as we move 

forward.

   We have been averaging an astonishing 40% of our members on the

monthly call-in. This has been consistent for the last 6 months and is a highly

unusual statistic to those of who are familiar with these kinds of programs.

Always great information, Dennis Badagliacco and others. Thank you. Just

as a reminder, the dial up number and meeting ID numbers are always the

same. To dial in on the first Tuesday of the month at 4:00 Eastern the 

number is 1-559-546-1200 and the meeting ID is 974-474-665#. Our next

business call-in is scheduled for Tuesday, April 2, 2019 at 4:00 Eastern. Hope

to catch you all then.

   And, if you have not yet made your reservation for the 2019 AREA 

Retreat, it is this coming July 21-23 inclusive in Boise. See more information

about registering etc., later in this newsletter.

ADVISORY BOARD MEMBERS:

Ryan Asao, Arcadia

Diana Bull, Santa Barbara

Gloria Cannon, Columbus

Carlos Gutierrez, Miami

Hans Hansson, San Francisco

Jo Kenney, Atlanta

Ken Libby, Stowe

Andrea McKey, Baton Rouge

Linda Jones Neil, Los Cabos

Ron Phipps, East Greenwich

Craig Sanford, Phoenix 

Leslie Rouda Smith, Dallas

Carl A. Bosse, Green Valley; 
President

Suzanne Cooper, Ridgewood; 
Executive Vice President

A R E A  B O A R D

“All the news that fits.” Comments from

A R E A M E R I C A S . C O M

Hagan Stone, Nashville; 
Chair

Gail Hartnett, Boise; 
Vice Chair

Our members are 110% committed to excellence in our

real estate profession.  Our mission encompasses:  

Sharing BEST Practices with our colleagues; treating 

all referrals with the utmost of care, honesty and 

integrity; and being involved in organized real estate 

for the betterment of our profession."

Hagan Stone
Nashville, Tennessee

hagan.realtor@gmail.com
615-423-6191



NEW MEMBERS

GARY ROGERS QUINCY CLAYTON

Past NAR Regional Vice President, Region 1 

Past President, Massachusetts Association of Realtors 

2017 MAR Milt Shaw Distinguished Service Award

2012 Massachusetts CRS of the Year

2011 GBAR Andrew J. Hickey 

Distinguished Service Award

2005 Massachusetts Realtor of the

Year

2005 Greater Boston Association

of Realtors, Realtor of the Year

Clayton is the founder of the ECAR Young Professionals Network
and Committee that was recently recognized by the National 
REALTORS® Association YPN group. His extensive involvement
within the real estate industry includes serving as Treasurer on the
Board of Directors for ECAR, as well as being a member of the 
Finance, Marketing/Communication,
Strategic Planning, and Young 
Professionals Network Committees.
On the state level, Clayton is a 
member of the Board of Directors
of the Connecticut Association of 
REALTORS®, and at the National 
Association.

Gary Rogers, ABR, CRS     
Waltham, MA

grogers@remax.net  
781-899-2822 

Quincy Clayton
New London, CT

quincy@claytonpropertygroup.com    

860-705-6221

AREA 

Would Like to 

Thank These 

Proud Sponsors 

of the 

2019 Retreat



Dear Gail, What is the weather like

in Boise on or about July 21st?

Thanks, Steve                                                 

Dear Steve: One of the 

perks to living in Boise is 

getting four distinct seasons 

that are pretty even in length. While folks back East find 

themselves digging their cars out of snowbanks one day then

slathering on sunscreen the next, Boise enjoys a mild, warm

spring that’s a soft start to a warm summer. And when 

Gail Hartnett, 
AREA’S Cheer Leader EMERITUS, 

and Hostess of the 2019 AREA Retreat
and

Idaho’s REALTOR® of the YEAR 2018

Oktoberfest hits, you’ll find plenty of warm days, cool nights,

and crisp fall hikes before winter truly arrives, usually around

mid-November.

    On average, the Treasure Valley gets about 220 sunny days

per year, has low humidity (read: no humidity … at all. You’re

going to want to stock up on lotion), and 12 inches of annual

rainfall/snowfall. Don’t worry, we get most of our water from

mountain run-offs, and while drought is an ever-present threat,

Boiseans never truly suffer.

    What does Boise look like during the summer? Let’s take a

look:

Steve Goddard
Manhattan Beach, CA



    The summers in Boise can be pretty hot. It’s not uncommon

to see temperatures reach the triple digits for a few weeks at a

time—at which point Boiseans head for the hills (well, the

foothills, to play in the reservoir at Lucky Peak, or to McCall)—

but summer nights are cool and clear and perfect for roasting

marshmallows around a firepit.

    That being said, wildfires are a pretty big threat during the

driest days of summer, and the smoke tends to get trapped in

our little valley. While the trees do their best to help clear the

air, they can’t work miracles, so be ready for a few smoky days.

You should also know that it stays light for a long time in the

summer. At the equinox, it stays good and light out until around

10:15 p.m.

Boise Summer

Spotlights

Float the Boise

River

    A lazy ride down

the Boise river in a

flotation device of

your choice is a

great way to spend

a summer afternoon

in the city of trees.

The water is cold, so

be prepared, but the views are scenic, and the people watching

is fantastic (it’s a popular activity). The float takes about two

hours total, and shuttles and rental tubes/rafts are available at

the put-in point. 

Spirit of Boise Nite Glow

    The Spirit of Boise Nite Glow is an annual event that lights

up the Boise night sky with glowing hot air balloons. You’ll see

a sea of picnic blankets at Ann Morrison park with kiddos

wrapped up in their cosiest footie pjs, staring up at the sky as

the glowing balloons take flight. Make sure to get there early,

since this is a popular event.

Lucky Peak and Eagle Island

    Lucky Peak and Eagle Island are two summer hot spots if you’re

looking for a way to cool off with the kids. Lucky Peak has both a

larger reservoir for water-skiing, and a smaller, lake-like reservoir

with a fountain where kids can splash and play. Eagle Island offers

swimming, picnic areas, a zipline, and small water slide at the state

park. At both locations, you’ll want to keep an ear to the ground

for word of swimmer’s itch (since these are enclosed bodies of

water, and geese and ducks frequent the areas).

Art in the Park

    This celebration of the fine arts and local artisans takes 

place every year in September in Julia Davis Park under 

pathways lined by 

100-year-old oaks.

Sponsored by the Boise

Art Museum, you’ll find

fine art of all types. The 

jurying process for 

admission into Art in

the Park is rigorous, so

only the best in class

make the cut!

Shakespeare Festival

The Shakespeare 

Festival’s outdoor 

amphitheatre is located in the heart of a habitat reserve near the

Boise river. During the nightly shows (not just Shakespeare plays),

you’ll often see herons flying overhead, and an occasional deer or

fox on the grounds. Picnics are encouraged while you watch the

shows on the lawn, and people take full advantage (full-on four

course meals complete with china are sometimes brought in by the

fancier folk). Our Boise Insider’s Guide is a great resource for to learn

about art and theater in Idaho!

See you in Boise! July 21-23.

Warm regards,

Gail

Photo Credit: Spirit of Boise



REGISTRATION FOR THE EVENT IS NOW OPEN!   $475 PER ATTENDEE

AREA RETREAT 2019 |   JULY  21 -23

Quiet Setting at the Elegant 
Grove Hotel right across the street

from the BASQUE CENTER

GROVE HOTEL RESERVATIONS

TO PAY RETREAT FEES ONLINE:
Go to the AREA website areamericas.com/makepayment

and enter: 
Your password = 

the first initial of your first name and your entire last name
Your user name = 

the last three letters of your last name

EVENT INCLUDES:
1. Socializing with members from all over the country

2. Great Programs Designed to Bring you business and current
with everything else

3. Welcome No Host Cocktail Party and Reception
4. Two Breakfasts
5. Two Lunches

6. Sumptuous Gala Awards Dinner
7. Refreshment Breaks and Goodies

8. No Host Special Event at the Basque Center

Rooms may now be secured by clicking on the link below:

https://reservations.travelclick.com/76224?groupID=2379203


Pantry Solutions

   In the kitchen, pantry space has become more important as people

cook and eat at home more often. In large homes, a pantry might be

a separate room with plenty of space for storing everything from

china to dog kibble. The cozier kitchens found in smaller homes need

to at least accommodate kitchen staples and big, bulky items that

aren’t often used such as large mixing bowls, seldom-used small 

appliances and serving pieces. Pantry shelving for food items should

be relatively shallow so that everything is easy to find and reach. This

type of shelving can even be added to a niche in the wall between

two studs. 

   Interest in smaller homes isn’t going away, as they continue to be

especially popular with first-time buyers and downsizers. But with 

efficient and practical storage solutions, even a smaller home can

accommodate the needs of almost any family. 

hile “tiny houses” take storage planning to an 

extreme, a more-typical smaller home still needs 

accessible, well-planned storage to make it both effi-

cient and livable. Making better use of existing space

is a leading trend in home design and usage patterns throughout

the home in both renovations and new construction.

The Drop Zone

   Most people use a back or garage entrance to the home more

often than the front door. It’s a great idea for these entryways to 

incorporate drop zones where everyone can unload their backpacks,

shoes, bags, sports 

equipment and outerwear.

Baskets under benches 

provide both seating and

storage. Some drop zones

incorporate a dedicated

shelf or cubby for each 

family member’s gear. A

tray or shallow box for mail

keeps it visible but doesn’t

let it pile up too high. As a

high-traffic area, a drop

zone should be well 

organized and systematic

to really work. If one system

doesn’t quite function well

for a family, it’s always best

to try another arrangement

until settling on one that

really works.

Beyond the Office

   Home offices are another area where storage is at a premium as

functionality changes. These spaces are often used not only as an

office, but for homework, projects, and more. Create effective,

multi-purpose closet storage by replacing hanging rods with 

shelving and drawers. A dresser can be repurposed to store project

materials for easy access. With multiple users, this multi-function

room, like the drop zone, needs to have a workable system that

everyone can follow.

A DROP ZONE AT  THE  ENTRY  HAS  SPACE FOR EVERYONE’S  GEAR

W

Silva Stermasi
Marketing Coordinator, Pillar To Post Inc.
416-620-3564

UNLOCK THE POTENTIAL OF 
SMALL-HOME STORAGE



AREA SALUTES

Joan Irish
   Joan Irish – also known as Joanie- was born in Turlock, California

and grew up in Fresno CA.  And has been a REALTOR© for almost

20 years. She has a Fine Arts degree from Fresno State and owned

a winery for the past 20 years, which just sold!  She is the mother of

three children ages 24, 21 and 13. Her oldest just got his Real Estate

license and is also an Engineer in Sustainable Manufacturing. Pretty

typical until we learned that Joan’s family began mining gold when

she was eleven years old. 

   “My parents decided we would start mining for gold in Alaska

every Summer. My mother was born and raised in Nome Alaska and

I have family everywhere in Alaska.  My Aunt Gail Phillips used to be

Speaker of the House for Alaska and actually ran against Palin for

Governor,  too bad she lost!

   My summer’s until I was 18, were spent mining for 2.5 months

every summer. What a great way, as a teenager to spend a summer

vacation – in the middle of no-where 45 miles outside of Nome in

the wilderness.  We drove in the first year – a rather treacherous jour-

ney through Tundra and rivers – (no roads) to set up the mine our-

selves, after staking claims to areas and submitting them to Nome’s’

proper authorities.  

   Working long hours (it doesn’t get dark there in the summer), ran

into grizzly bears and moose and other local critters, and did very

well for ourselves, while surviving in those very harsh conditions. Too

bad the price then for an ounce was not like now!

   She earned a degree in the value of hard work and never giving

up while how to walk land and read topo maps and get dirt. She learned to

drive bulldozers, backhoes, 4 wheelers, and clean clothes in the river. “We

had food and fuel flown in by an “Otter” and it landed on an airstrip we

cleared on the top of a hill. Life was tough out there, but it made me 

appreciate everything I have to day and the value of hard work. Our kids all

need this today!  I wish I could go back!”

   And so, we salute one of us. Joan Irish of Murphy’s California. It is an

honor having you in AREA.

This is a new and on-going commentary provided by two distinguished AREA

members from the East Coast: Miriam Dunnof Scarsdale and Elizabeth Allardice

of Raleigh-Durham, who think that there is a great deal more to our members than

simply their wonderful achievements in the world of real estate and as participants

in the National Association of REALTORS®. So, each month they will be randomly

saluting a particular member of AREA for what they do in addition to managing

their real estate careers. This month we salute Joan Irish of Murphy’s, California.





Dennis Badagliacco
San Jose, CA

dennisb@legacyrea.com
408-218-1800

Legal Update
with Dennis Badagliacco past Chair of the Legal Advisory 
Committee of the NAR

CSSI®

CSSI® is the premier company providing engineering-based 

cost segregation studies for U.S. property owners. 

Currently CSSI® has successfully completed 

over 15,000 studies nationally, and has 

completed studies of properties ranging 

from $150,000 to $750M.

Na'Varo Johnson, Cost Segregation Specialist  

Expert Management Professionals  

Representative-Agent of 

Cost Segregation Services Inc. (CSSI) 

415-969-6160  

New Coverage!
• Re-key: With every American Home Shield Buyer Warranty, buyers can 
   request a contractor to re-key up to 6 door locks with 4 identical keys 
   for a simple $75 service fee.
• Spring/Fall HVAC Tune-ups: Tune up your HVAC during the pre-season 
of spring and fall for a simple $75 service fee.
• Air Filter Discounts: Save 30%-50% off retail prices on A/C and furnace 
   filters by visiting www.discountfilterprogram.com, and we will deliver 
   them!
• Electronics Protection Plan: by Asurion. This plan when added to the 
   AHS Warranty offers protection for both new and existing products 
   that include:
• Exclusive TV Mounting Offer for AHS Customers: by HelloTech. In 
   addition to TV Mounting, HelloTech also offers other services that 
   range from $75=$99 per service such as:
   o Hook up for Smart Devices
   o Set up for Universal Remotes or new Wi-Fi Connections

Awards!
American Home Shield is the only home warranty company that has won
the Annual Home Warranty awards consistently every year since 2014. It
won the Best in Service award in 2014 after which it has won the Top

Rated award for 5 consecutive years from 2015-2019.  

Craig Wolf
Craig.Wolf@ahs.com – 443-643-6742

American Home Shield
Real Estate Senior Account Executive

AN INTRODUCT ION TO 

OUR NEWEST  SPONSOR

A  M E S S A G E  F R O M

The Legal Update column with Dennis Badagliacco will continue in May. 


